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ICU Program – Improving Emotional Health

Just as an Intensive Care Unit, or ICU, helps those with a physical injury or illness, the three steps of the ICU Program steps help us convey “I See You” to our peers in distress, who may have an emotional or psychological illness or injury. The three steps are:
Identify - the signs
Connect - with the person
Understand - the way forward together 
[image: ]
We can support one another by understanding the way forward together through caring, connecting, and knowing where to get help. Watch the ICU video [LINKED TO http://www.americanpsychiatricfoundation.org/video/icu-program.htm] to recall how to identify the signs of distress. [IF YOU EMBED THE ICU VIDEO ON A PAGE ON YOUR OWN SITE, REPLACE LINK]

[bookmark: _GoBack]Remember Your Resources – Know Where to Get Help

Through simply caring and connecting, we can support each other and improve the emotional health of our team. When more help is needed, we offer a number of benefits that can provide help when you or a colleague is in distress:

· Contact the employee assistance program if your company provides one. These are confidential services and are generally free or low in cost. [OR INSERT CONTACT INFORMATION AND RELEVENT DETAILS SUCH AS ELIGIBILITY, COSTS, ETC.]

· Contact your benefits provider or behavioral health plan. If you are unsure of your coverage, call the toll-free number listed on your insurance card for more information. [OR INSERT NAME OF HEALTH PLAN & CONTACT INFORMATION.]
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